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&XE 7HQV 3DP SBQD HV XQD HQWUGDG
UHFUHDVYD GHSRUAYD\ VRFLDO

6X GHWOFDGD XEIFDFIuQ HQ @ FIXGDG @
FROWOXD DP SADFIUQ \ P HARWD GH WXV
IOWDOFIRQHY \ @ FROWDOQW RIHWD GH
DFYLGDGHV QRYHGRVDV KDFHQ GHO&OXE 7HQLY
3DP S®RQD XQD GH @V P HRUHV RSFIRQHV
GHSRUAYDV\ GH RFIR SDWD VRGD @ |DP LID

( O&XE IXH IXQGDGR HQ ' XUDQWA VXV

D* RV GH KIWRUD HO&XXE VH KD P DQWQIGR D @
YDQIXDUWGID HQ &R WHHHQM D LQWDDFLRQHV \

VHUYLFIRV SDWD VXV DVRFIDGRV ( WR VH GHEH D
TXH GHVGH VX IXQGDFIuQ XQD GH @V P £[ IP DV
GHO &XE KD MGR HO FUHFIP IHQVR VDQWR HQ
HVSDFIR \  HWAXFWXWDV FRP R HQ VHUYLFLRV D ®RV
VRFIRV 3HWP DQHQWP HOWA VH WDVID GH RIUHFHU
QXHYDV IOWDDFLRQHV\ SURSXHWIDV GH RFIR\ GH
P HWRWDUDV H MHAQWAY

( O&XE FXHQVD HQ @ DFVXDAGDG FRQ P £V GH
VRFIRV TXH DWHIXWDQ VX VROHQFID \
HWIELQGDG

( OSHULO GH QXHWARV VRFIRV VRQ SHURQDV \

XQIGDGHV 1DP LADUHV LOWAURVDGDY HQ GIM XVIDU
GH DFUMGDGHY GHSRUAYDV \  \RFIDBV
DGHFXDGDV D VXV QHFHMGDGHV DV FRP R HQ
UHDFLIRQDUH HQ XQ DP ELHOWA GH FRQILDQ] D \

FRUGLDAGDG HQ HOTXH FXHOWAQ FRQ VRGDV @V
SUHWRFLIRQHV SDUWD GIMXVIDU DOP £[IP R GH VX
RFIR

( WRV KHFKRV KDQ FRQYHUAGR DO &XXE HQ @
LOWIXFLLQ GH IHIHHQFID HQ @ WHIpQ SDWD M
SEFWFD GHSRUAYD\ GH RFIR
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( O&XE FXHQWD FRQ P HVRV FXDGWGRY GIMMEXIGRVHQ DP SADV] RQDV YHWGHV\ XQ
JWDQ Q¥P HWR GH HVSDFIRV SDWD @ SIEFWFD GHSRUAYD

3 WDV GH VIHQLY

( &OXE GIVSRQHGH ~ 3MDVGHWAQLY GHWHUDEDWGD\  GH SLWID GXUD

e 3MWD HVGHO®R HWE GHVFXELHWID\ HVGHWHUD EDMGD ( VXQD GH @VREWVP £V
ERQWDV GHO& XE

o 3BV \  VRQGHWHUDEDWGD ' XWDQWW HOQYIHUDR VH FXEHQ FRQ J RER

o 30DV \ VRQGHMWHUDEDWGD\ HWEQ FXELHWDV LDV

e 3IMDV \ VRQGHWHUDEDWGD ' XWDQW HOQYIHUQR VH FXEWHQ FRQ J BRER

e 3DV \  VRQGHSLWDGXWD\ HWEQ FXELHWIDV I LNV

3LWD 0 LOWHQLY
/ DSIWID GH P LQIMQLY HWE VVXDGD MQVR D @VSIMDVGHWAQYY  \  $TX HP SIH DQ &RV
P £VSHTXH RVGH @ HVEXHD VXV SUP HWDV FOVHY GH WQLY

3 WDV GH SEGHO

" VMSRQHP RVGH  SIMIDV GH SEGHODFUMBDMGDV \ FXELHWRV / DV SV GHO DO HWEQ
MVXDGDV MQVR D @V VDDV GH P XD\ [IRQVRQHV / DVSIMDVGHO DO  HWEQ MWWXDGDV D
RWR @GR GHO&XE MQWRD@VSIMRV \  GHWQLY
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5 HERVITR

( OLHERVU@R HWID VWDGR MQVR D @V \DDV GH
0XMOD \ @V IRQRQHV (V XQ SHTXH R
ILRQWQ GRQGH @RV P £V SHT XH RV IHQHQ VX
SUP HUFRQVDFVR FRQ @ SDD

) ROWMQ MUIR
( WM HVSDFIR VH GHQRP LQD [LIRQWQ @UR \ D
TXH P IGH PHARV @ P HGIGD

WHOP HOWUD SDWb @V FRP SHWIRQHV
RILFLD®V

) IROWQ FRUR
( QHWH FDWR VXVP HGIGDVVRQ P HARV

3 LVFLQDV H VIHURUHV
SLVFLODV

o 3IFIQD GH DGXORV SLMFIQD GH X\R
@ MIGRDP D\RIHVGH D* RV

e 3LFIQD/ 3LFLOD GH HFHR TXH FXHQVD
FRQ HBP HQVRV @/GLFRVSDWD Q2 RV

o 3LFIQD WHFUHDWYD SIFIQD @GIFD FRQ
FKRURV GH DIXD \ EXUEXNDV GLLLI LGDV DO
SYEQFR LQIDQVMD

e 3LMFIQDROP SIFDGH P HAWRV &XHQWD
FRQ FD@VGHQDGR

o 3LVWFLOD GH HFHR SDWD WHFL«Q QDFLGRV \
EHEHV
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* P QDVIR
&XHOQD FRQ XQHVSDFIRGH P HWRV
FXDGWDGRVY \ HWE XELIFDGR HQ HO
HGULFIR GH YHWXDURV &RQWID GH WHV
JRQDV FRQ GUHHOWV 1IQHV SDWD
IDYRUIHFHU HO HQWHQDP IHQWR @ ] RQD
FDUGLRYDVEX@U ] RQD GH HLDP LHQVRV
\ ]RQDGHIXHJ D

( VWA VHMFIR VIHQH XQ FRW DQXDOGH
o)

* P QDVIR H| VWURU

6MXDGR MQVR D @VSIMEDV \  GH VHQLY
( W HVSDFLR DCDILH QEUH HWE

FRP SXHWR SRU P ETXIQDV ~ TXH
SHP WAQ UHDA DU  HOWHQDP LHQVRV
IXQFLRQD®V DODILH @EWH P HWRWDQGR @
IXHJ] D DILAGDG\ UHVHQFLD

6 DDV GH HOQWHQDP LHQVRV SHU/RQDMV
(V XQ WHWIFIR GHGIFDGR D RIWHFHU
HQWHQDP LHQVRV I"MERV
SHORQDA DGRV  /DV  FOVHV WM
LP SDUMQ HQ @ VDD GHOFHQWR P «GLFR
\ HQ @ \D® GH P XGWDFVMGDG $P EDV
HT XLSDGDV FRQ P DVMUD®N VDBV FRP R
PETXIQD GH SRGDV VRO J\P
HVSDGBHDV 75; ERVXV R EDRQHV
P HGLFLODGNV

3DWD REWIQHUP £V IQIRWP DFLLQ SXHGH
HVFUELUD GHSRUMV# FOXE WWIQLVFRP
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( Gl LFIR YHWXDURV

( WD LOWDDFLQ VH MWD MQVR DOSDVHR FHQWDOGHO&OXE \ VIHQH DFFHVR VIDP EL«Q SRUM
] RQD GH SIVFIQDVGH YHWDQR ( WE GLYIGIGR HQ YDUDV S@QVDV

3OO VHUD]| D FKLARXW VRDUXP

3OO  YHWXDURV SIVFIQDFXEIHWD P HWRV\ SLVFLQD FXELHWID HQWHE DQ] D

30OW  KIGLRWAWDSID\ VDXQD 6D GH HOQWHQDP HQVRV SHUWRQDBN

3RQYDBIQWA \
' MSRQHP RV GH  SIDV SROYDBIQWAY SDID @ SIEFMFD GH EDRQFHWR R IYAERO ( WEQ
VIVXDGDVMQVR D @ SID GH P LOIHQLY

6 D@V GH DFVIYLGDGHV FD] DGRUHV  \

$ OLI XDOT XH HQ @V VDDV GH 0 XMIOD HQ HWH HVSDFIR VIDP El«Q VH UHD@ DQ DFYLIGDGHV
GHSRUWAYDV ( WEQ XELFDGDV MQVR D @ VD@ GH FD] DGRWHV \ JXDUWGHUD ( WM HVSDFLR DO
[LQDA DUM VAP SRUDGD GHSRUAWYD T XHGD DELIHWR \ VH XV} D FRP R FRP HGRUSDWD XWR GH
&RVWRFIRV

3 DU XH LQI DOVID
( O&XE GLVSRQH GH XQD DP S@D ] RQD YHUGH GH MHI RV SDWD &RV Qi3 RV ( OSDUNXH LQI DD
HWE VMXDGR MQVR D @ J XDUGHUD
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* XDUSHUD 5 LQFQ GH GIFVKLD

/D XXGRWAFD LQIDQMOWH XELFD HQ @ @P DGD JXDWGHUD HGULFIR GHO&XXE TXH \H
HOFXHQWD HQ @ FDP SD GH &D]DGRUHV \ TXH DQWAURWP HQW IXH XQ HGUIFIR GH
UHWIDXWDFLQ ( OHGLLFLR FXHQVD FRQ XQ £UHD GH HVSDUFIP IHQVR \ XQ J UDQ SDUN XH LQI DOVMO
LOWAURU ( VXQ HVSDFLR GRQGH VH SUHVQGH VDVIM DFHU® GHP DQGD GH RFIR GH RV Q2 RVGH
KDWD RFKR ¥ RV

( WD VD@ FXHQVD VIDP EL«Q FRQ HO 5 LlQFUQ GH / HAWWD XQ DP SAR HVSDFIR SDWD IRP HQVDU
® GFWXW HOWH @V QB RV /RV QB RV GHEHQ HWBU DFRP SDF DGRV GH XQ DGXGR

,JXD® HQWH @ \DD GLVSRQH GH XQ P RQVRUSHWP DQHQWP HOWA ( Q «SRFD HWAYDODOLI XDO
TXH HQ @ VDD MYHQLO® VDD RI UHFH GL HUHQVAV VIDXXBILHV GH DFVIMIGDGHV

( WM HVSDFIR FXHQVID FRQ XQD VDD TXH HOWRFIR SXHGH UIHVHWYDU SDWD @ FHBIEEWFLLQ GH
FXP SGID* RV 1QI DOV
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( Gl LFIR &D] DGRUHV

( Wi HVSDFIR HV XQD GH @V SUP HWDV HGL LEDFLRQHV T XH VH KLFIHIRQ HQ HO&OXE \ X GIMH R
IXH SDWD XQ FDP SR GHWIR GH SIFKHQ $ GDGHKR\ VX XVR HV XQD VDD MYHQLOGLLI LGD D
QB RVD SDUAUGH [* RV &XHQWD FRQ MHIRV GH P VD IXVERQQHV GIDQD \ HQ HaD \H
UHD@ DQ KDELWXD® HQW DFIMGDGHY GH FDIEFWAU P X\ GIQEP IFR RUHQVBGDV D HWM
SYEQFR ' XUWDQVWHA HOKRWDUR GH DSHUAXWD HWE EDNR @ VXSHUYIMQ GH XQ P RQWVRU

" XUDQVA HOYHWDQR VH X\ D SDUD HOVHUFLIR GH UHWIDXUDFL Q FRQ VHO VHYLFH
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( GLILFIR 6 RFLDO

( VSDFIR VWXDGR MQVR D @ HQWDGD SUQFLSDOGHO&XE \ FRQUGHWDGR XQR GH @RV P £V
HP E®P £VIFRV 6HGMMEX\ HHQ GRVS@QVV

(Q @ SUP HWD S@QD VH HQFXHQWDQ @ FDIHVAUD \  HOUHWIDXWDQW HOVDQ@Q VRFIDO\ HO
DFFHVR DOWIQT XHWM ( Q @ HQWHS@QVD KD\ XQD ] RQD GH HWIUFRQ VRIEV\ DFFHVR D @

VWAUD] D H VWURU

( Q @ VHIXQGD S@QVD \H XELFDQ @ VDD GH GIFWLWD @ VDD GH FDUWDV\ @ \DD GH HWIDU

$GHP £V HO&OXXE GLVSRQH GH XQD VDD GH HAWXGLR FRQ DFFHVR GHVGH @ FDI HWAUD

7UQT XHH
( OMIQT XHWA HV XQD GH @V REWDV P DV ERQWIV GHO&OXE \ D TXH FRQVHUD @ [P DJ HQ GH VX
FUDFLLQ (WE XELFDGR HQ @ YOWP D S@QWD GHOHGULFIR VRFIDO ( Q HWWM HVSDFIR WH
GHVDUR@D XQD GH @V FRP SHFLIRQHV P £V [P SRUBQWAV D QLYHOP XQGLDOFRQRFIGR FRP R
( OTRUQHR GHO DP pQ TXHHQ HO FHOEW VX | HGLFIpQ






(QWUDGD ORQMDUGLQ
2ILFLQDYV (GLILFR YHVWXDULRYV

(GLIFLR 6RFLDO 30DQWD WRAKLODRXW \ VRODULXP
30DQW&DIHWHU D 6DOpPP 6RFBDOQWMHVWXDULRY SLVFLQD FXEL
SHVWDXUDQWH \ ZULTXHWH SLVFLQD FXELHUWD HQVH3:DQ]D
30DQW®DOPD GH OHFWXUD 6DGDIIEHWVERGWRWHUDSLD \ VDXQD \ 61
6DOD GH HVWXGLR HOQWUHQDPLHQWRY SHUVRQDOHYV

*LPQDVLR

3LVWD WHQLYV 3LVWD S£E£GHO
3LVWD WHQLYV 3LVWD S£GHO
3LVWD WHQLYV 3LVWD S£GHO
3LVWD WHQLYV 3LVWD S£GHO
3LVWD WHQLYV 3LVWD S£GHO
3LVWD WHQLYV 3LVWD S£EGHO
3LVWD WHQLV 3LVWD S£GHO
3LVWD WHQLV 3LVWD SEGHO

3LVWD WHQLV
3LVWD  WHQLV
OLQLWHQLYV
3ROLYDOHQWH
3ROLYDOHQWH
3LVFLQD -QIDQWLO
3LVFLQD /

3LVFLQD RO PSLFD
3LVFLQD UHFUHDWLYD
3LVFLQD DGXOWRYV $OPDF«Q GH PDQWHQLPLHQWR
*LPDQVLR H[WHULRU (QWUDGD OXWLOYD

6DOD GH HQWUHQDPLHQWRY SHUVRQDOHYV

6DODV GHSRUWLYDV PXWLOYD
SHERWLOOR

JURQWHQ ODUJR

JURQWHQ FRUWR

6DOD MXYHQLO
SHVWDXUDQWH VHOI VHUYLFH
6DOD GH DFWLYLGDGHV GH FD]D
IXGRWHFD LQIDQWLO

3DUTXH LQIDQWLO
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( O&XE HWE DELIHWR GH GRP LQJR D MHYHV GH D K YIHWQHV\ \EEDGRV GH D

\

K H FHSVR HO GHHQHWR\ HO GHGIFIHP EWHTXHSHWP DQHFH FHUDGR \ RV G DV
GHGIFIHP EIHTXHFIHUDD @V K

3XHWID GHO XVIKYD

o (Q VWP SRWDGD GH LQYIHQR GH XXQHV D YIHWQHV GH D K 6£EDGRV
GRP IQJRV\ IMIYRVGH D \GH D K

o ( QWP SRWDGDGHYHDQR GHOXXQHVDGRP IQIRGH D K

,QWDMFLRQHV GHSRUYDV ' HOXQHVDGRP IQIRGH D K

* P QDVR ' HXQHVDYIHWQHVGH D K VEEDGRV GRP IQJRV\ IMAYRVGH D K

9 HWXDURV DWQGLGRV

o (Q@WP SRWGDGHYHWDQR GHOXQHVDGRP IQIRGH D K

| XGRVHFD LQI DQVIO

o ' HOXQHVDMHYHVGH D K

o 9HWHVGH D K

6EEDGRVGH D K\ GH D K

o ' RPIQJRV\ IWAYRVGH D K\ GH D K

o /DVDD SHWP DQHFH FHUDGD GXWDQW @ WP SRUDGD GH YHLDQR

6DXQDV ' HOXQHVD\EEDGRVGH D K'RPIQIRVGH D K

3LVFLODV FXELHUDY ' HOQHVDYIHWQHVGH D K (QMAR\ DIRWR GH D K

6£EDGRV GRP IQJRV\ IHMYRVGH D K

3IVFIQDVGHYHDDQR ' H D K

+ IGLRVAWDSID\ 7HWP RWADSID ' HXQHVD GRP LQJR GH D K

6 DM GHHWXGIR XQHVDGRP IQJRGH D KRWDV

2 ILFLQDV ' HOXQHVDYIHQHVGH D K

%DU? 5 HWIDXIDQWA ' H XQHVD MHYHV GH D K 91HWQHV VEEDGRV\ GRP LQJRV

GH D K

o
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(&XE RIHWD HWXHDV GHSRUWAYDV

e (VFXHD GHWQLY &RQVIDFVR H\VDQ] # FXXE WAQLVFRP

o ( VFXH® GHQDVDFLUQ &RQVDFVR LEDADQR# FOXE WWQLVFRP
o ( VFXH®D GHSEGHO&RQVDFR | D] DUDJ WD# FOXE VHQLYFRP

e (VFXHD GHSH®RWD &RQVIDFVR D SXUR\ # FXE WQLVFRP

e ( VRXH® GHJLP QDD DUMMFD &RQVIDFVR LMUDSX# FOXXE WAQLYFRP
e (VPXHD GHMGR &RQIDFVR LVUDSX# FOXXE WQLVFRP

e (VFXHD GHVDHNZ RQGR &RQVIDFVR LMUDSX# FOXXE WAQLVFRP

* (VWXHDGHZ DVILBR®R &RQVIDFVR LVUDSX# FOXXE VWQLVFRP
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(QRVR R GH @ -XQVD ' UWHFYD DSWREN
® ' HFOWFpQ GH YDRWHV GHSRUYRV GH
QXHWAR &XXE

( WRV YDGRUHV VRQ @RV LI XLHQWAV

( (SQTSQ ME
8SR \ERGE] M W XS
*  *\WYI WS] | UYMIS
3 3SFR"E] NI KSRQTI®
KYERHEH | MY K\VEGWIR
EPrH

(/ &2175$72
" (3257,92 <62&,$/

(O&XE 7HQLV 3DP S®RQD HV XQD HQWGDG
GHGLFDGD D IRP HQWU\ GHVDUR@U @ YIGD
VRFLDO\ GHSRWAYD GH VXV VRFIRV ( Q @V RFKR
HWXHDV GHSRUMYDV TXH DFWD® HQW
IRLP DQ HO&XE \H IRP HQVD XQD HGXFDFLUQ
IQWIWDO EDVDGD HQ @ SWRP RFlQ GHO
GHSRUM\ HQ ®RV YDERUHV DVRFLDGRV D «O

(WD IRWP DFlQ FROWIEX\H DO FUHFIP HQVR
SHWRQDO \ DO GHWUR@MR KXP DQR GH
QXHWWRV GHSRUMAMDV 3RU HWR  VRGDV
QXHWADV VHFFLRQHV GHSRUWYDV DSXHWDQ SRU
@ HGXFDFLQ HQ YD@RUHV\ SRUM WDQWP MpQ
GH HWRV D WDY«V GHOGHS RUM

( WRV YDGRUHV\ HWD YRFDFLuQ VH S@WP DQ HQ
HO& ROWDVR GHSRUAYR \ VRFLDOGH @RV HT XLSRV
GHO &XE (WW GRFXP HQR WHFRIH @V
GHWHFKRV \ GHEHWHV TXH DVF HQ D @V
P IHP EWRVGH VRGRV BV HT XLSRV GHO&OXE

6H WDV GH FXHWIRQHV WHIHWHQWAY D @
FRQGXFVID GH &RV GHSRUWIMDV @ P SRUDQFLD
GHOHTXISR VX XQURWP LGDG R HOWHVSHWR D
@RV HQWHQDGRWHV\ FRP SD? HWRV

( OFRQWDVR VIDP EL«Q WHFRIJH FXHWIRQHV P £V
SIEFWFDV FRP R VRQ @V WHIHHQWV D @RV
SHWP MRV GH @ QRWP D GH SWIRWAFFLuQ GH
GDVRV LHI HIHQWAV D @V P £J HQHV GH QXHWURV
GHSRUMDV R @V TXH GHIADQ @RV VHWFLRV
KXP DQRV\ P DVHUD®N TXH HO&XE RIWHFH D
@VP HP ELWRVGH @RV HTXLSRV

( Wi FRQWDVRR HV | LLP DGR SRUM®RV GHS ROV
DGXARV P IHP ELRV GH ®V HTXISRV (Q HO
FDWR GH @&V P HOQRWHV GHEH WHUILLP DGR SRU
VXV VXVRUIHV 1) DBV
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( O&OXE FXHQVWD FRQ XQ JWDQ QP HIR \ YDUDGR GH DFVIMGDGHV GLLLI LGDV D VRGRV @RV
VRFIRV $ GLHWHQFLD GH @V HVFXHDV @V DFAYIGDGHV VH GLLLI HQ I XQGDP HQVD® HQWA D
SHURQDV TXH GHVHDQ KDFHUGHSRUA HQ J XSR J XIDGRV SRUXQ P RQVRU XQD R YDUDV
KRWVD @ \HP DQD

2 |HWD GH DFVIMIGDGHV

e $TXDI\P

e Y%RG\ $WIDFN

* URG\ &RP EDW

e %RG\ 3XP S

o UR[HR

e &IF®IQGRRU

o &IF®RVROLF

e &RWH

* ( QWHQDP LHQVR) XQFLRQDO

e )DP DGDQFH

* ) MpHW

e *$3

e *[P QDUDGHP DQWQLP HOWR
e *|P QDD SDWD J XSRVVHOME®
e * [P QDVDVHQIRU

*  QUAYDOADIQIQJ

o . IGVWDIQIQJ
e /HVO LQY&RWH

3DW REVAQHUP £VIQIRWP DFLpQ SXHGH HFUELUD GHSRUMME FOXXE VWQLY FRP
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(O&XE RIHFH XQ JWDQ QY HWR GH HYHQWRV GHSRUAYRV \ WRFIDGV D & MU R GHOD® R
" HWMDFDQ IP SRUBQWMV FHBE WDFIROHVFRP R

e 9HEHQDVHQ YHDQR
o ( OGDGHCSD® XHIFR

o $FVXDFLRQHV QI DQWBNV

o +IQFKDE®NV\ SDUXH LQIDOVMD

¢ (OGDGHORFIR

¢ ( QFHQGIGR QDYIGH R

o &DUR] D GH @V &DWMLRV5 HDBV

e /D YIMVD GH @V GWRP HGDUDV GH 6600 @&V 5HHV 0 DIRV \ DFXDFINQ GH @&V

$ EDQGHWDGRV , VIXXDQRV



9,'" $ 62&,%/

&DP SDP HQVRV XUEDQRV

( Q1 DYIGDG YHWDQR\ 6HP DQD 6DQVD HO
&OXE RIUHFH D VXV VRFIRV FDP SDP HQVRV
TXH FROWMDQ GH XQ SWIWPD
FRP SGMR GH MHIRV P DQXDAGDGHV \

DFVVGDGHY @/GLFDV \  GHSRUAYDV SDWD
QERV\ QEDVGH D DRV

/| XGRWFD\ DFVYLGDGHV
LOI DQVUDV

(WDV GRV DOV RILHFHQ XQD JWQ
DJHQGD VRFIDOGH DFYIGDGHV GLLL] LGDV
SDWD VRGRV @V Q2 RV GHO&OXXE ' IVSRQH
GH XQD SWRIWP DFINQ GH VIXBIHV
GXWDQW @&V SHURGRV HWIYDBN GH
6HP DQD 6DQW \ 1DVIGDG 7DP ElL«Q
RILHFH XQD VHP DQD HVSHFLDO SDID @V
FHOEWFIRQHV  GH +DARZ HHQ  \
&DUWODYDBN FHUDQGR HWRV GRV DFVRV
FRQ XQD FHQD \RFIDO \ DQIP DFLLQ
LQI DQVO






$ JHQGD GH @V HVFXHDV GHSRUAYDV

$ CLI XDOT XH H MM XQD J LDQ YDUHGDG GH DFVAYLGDGHV GXDQVA &RV SHURGRV HWAYDBN @V
HVEXHDV GHSRUAYDVVIDP EL«Q RIHWIDQ XQ J WDQ QYR HWR GH FXUAGRY R VRUDHRY SDLD RV
\RFIRV

o &DP SDP HQVRVGH QLY
o &XURVGHWQL/

o &XULRVIQWQUYRV GH QDVIDFIQ
e &XURVGHSEGHO

e &XURVGHJLP QDVID DUAFD

¢ &XURVGHSHRVD

¢ &XURVGHZ DMBR®R

e &XURVGH7DHNZ RQGR\ MGR

7RUWHRVRU DQY DGRV SRUHG&.XE

o 3H®RVD 7RWHR GHO-DP pQ
e 3HRWD 7RUWHR GHB RVFLQ

o 3H®RVWD 7RUWHR GHOTXHWR\ HOFKRU] R

o 3£GHOVRUQHR GHNMYHQHV\ P D\ RUV

o 1 DDFLLQ &XVURVIQWQUYRV

o ( QFXHOWR GH @ HVFEXHD GH QLY 7HQLY  7XUjQ
o ( QFXHOWR GHP LOLVHQLY

o ( QFXHQWR GH ER® YHUGH GH QLY

o ( QWHQDP LHQVR HVSHFTLFR GH QLY GH FRQWRO, SXQVRV
e 7RUWDHR IDP LODUGH WQLY
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( &&XE WDVID GH RIWHFHU FDGD YH] HQ P D\ RUP HGLGD DFWYIGDGHV\ SURSXHWIV SDWD @V
SHURQDVP D\ RUHV ( WD VMP SRWDGD VH KDQ RIHWGR XQ J WDQ QY2 HUR GHH@V T XH

GHVIDADP RV D FROUQXDFLQ
f WLHD 6 RFLDO

( VSDFIRV

( O&OXE RIWHFH D HWH SYEQFR GL HIHQWAV HVSDFLRV SDUD T XH SXHGDQ GIM IXVIDUGH | RQDV
P £VWDQT XMV GRQGH VRP DUXQ FDI« R P DQWQHUXQD DJ UDGDE ® FRQYHWDFLQ MQ
J IDQGHVEX@FLRV

* 6D GHGIFXWD
e 6D GHFDURV
e 6D GHHWDU
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&XURV

* YUGIH
e &RWRR

$ FWKDFLRQHV\ HYHQVRV

9 HDGDVP XMFDBVHQ MQIR
&RP IGDGH6DQ) HP Q

&DP SHRQDVR QDYIGHE RGHO XV

%QJR 1 DYIGH R

&HQD GH 1 DYIGDG FRQ DFVXDFLUQ P XMIFDO
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f LHD' HSRUAND

( QHCEUHD GHSRUWAYD &RV REMMIRV GH HWIDV SRS XHWIDV VRQ |RP- HOVIDUHOGHS RWA HOWH
@VSHURQDVP D\ RUIHV\ P HRWDUVX FDAGDG GH YIGD

$ FPIYLIGDGHV GLUJ X1GDV

* 1P QDMD VHQIRU
* P QDVD SDWD J IXSRVVHQUE BV
<RID

0 DUFKD QUUGLFD

3 LIRSXHWID GH @V HVFXHDV

o 7THQWY
o 1DDFLUQ

* |IP QDVR

( QHOJIP QDMR \VH RIWHFHQ SRUM P D* DQDWMRQHVGH P LOXVRV GH HOWHQDP LHQVR
GILLI IGDVD SHURQDVGHP £VGH  D* RV HQ @V TXH VH WDE DN HOHT XLIEUR @] RQD
DEGRP LQDOM® IXH] D @ SMFRP RWIFIGDG HW

( QWHQDP LHQVRV SHU/RQDBNV

( O&XE SRQH D GIVSRVFIHQ GH @RV VRFIRV @ SRVELIGDG GH FRQWIDVIDU HQWHQDP LHQVRV
SHURQD®BNV ( Q HWA VHUYLFLR VH VWDEDND GH @ P DQR GH XQ SURIHVIRQDOT XH HIDERWD SMQHV
GH HQWHQDP LHQVR DGHFXDGRV D @V QHFHVGDGHV\ REMMIRV GHODOXP QR / RV UHVX@DGRV
GH HW HQWHQDP HQVR VRQ P X\ HILFDFHV\ VXSRQHQ XQD JWDQ P RVIYDFLQ SDWD TXIHQ
UHD@ D @ DFVIVIGDG
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f LHD' HSRUAND

$GHP £V GH @V SIRSXHWIRV GHSRUAYDV IHVH DGDV HO&XXE FXHQWID FRQ HVSDFLRV SDWD @
SERFWFD GHSRUAYD QEWH T XH SXHGHQ VHUGH LQWAUV SDUWD HOSYETFR VHQLRU

6RQ SRUHMP S& &RVWJI XIHQWAV

e *|P QDVR H URU

o 31\FIQD FXELHWD GH QDGR

o 3LVFLOD FXELHWD SHT XH D HT XLSDGD FRQ ELFLFGMDV SDUD @ SWEFWED GH HWUFLELR HQ HO
DJ XD

o (\VSDFIR GH KIGIRWDSID

o ( VSDFIR GHWAP RWADSID

o ) RQWRQHV\ SIWIDVGHWQLY\ GH SEGHOSDWD @ SIEFWED GHSRUAYD QEH

e 3DWHR FILFX@USRUHCBHUP HWR GHO&OXE GH NP GH H WIQMUQ
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o /RVFXP SOID* RVLQI DOWBNV SXHGHQ FHBIEWDWH HQ @ VDM GH J XDUGHUD R HQ @] RQD GH
@ WMUD] D GH FD] DGRIHV\ HVKDWD ®V  D* RV

/ D UHVHUYD GH HWH HVSDFLR QR VIHQH QLQJ ¥Q FRWM

6@ SXHGHQ LHVHUYDUH HQ WP SRUDGD GH LQYIHUOR

/ D UAVHUYD GH @ VDD GHEH KDFHUH DVWDY«VGH @ Z HE RGH® $ SS

( WV LHWDV SXHGHQ IQHUXQP £[IP RGH  DVMMQWAV

6HGHEHQDERQDU  HXWRVSRUFDGD P HQRUQR VRFIR TXH DVM/ID D HIDV ( Q HOFDVR
GH@®VDGXORV ®V SUP HIRV SXHGHQ HQWDUFRQ XQD HQWDGD WHGXFLGD GH

HXWRV P LHQWDV T XH &RV WL XLIHQWAV GHEHQ DERQDUM® HQWDGD GLDUD

/ DV SHURQDV QR VRFLDV DVMHQUIAV D HWIDV | LHWIDV QR SXHGHQ KDFHUXVR GH @V
LOWIDDFLRQHV GHO&. OXE
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( O&XE FXHQWD FRQ XQ GHWRFDGR WHWIFIR GH + RWHWOGIUD JHWIRQDGR SRU® HP SUHWD
-DOXWH 2 IWIHFH XQD DP SAD YDUHGDG GH P HQ¥A/ DGHP £V GH RUDQY DU IIHWRV \
FHOIEEWFIRQHV

&RQ HOIIQ GH VDVIMDFHU GHOP HWU P RGR @V QHFHMGDGHV GH &V VRFIRV RILHFH @
SRMELOGDG GH FRFLQDU FXDOXIHU J«QHWR ?DURFHV FDGRWRV P DUVFR YHUGXWDV GH
WP SRUIDGD FD]DJ MHP SWH TXH VH VRGFMA FRQ P £VGH K GH DQWDFILQ $GHP £V
RIUHFH GLDUDP HQWAXQ P HQY:\VDQR\ HT XLOEWDGR

( OHUMFIR GH KRWHAIUD GHO&XE RIUHFH @ SRMELOGDG GH FROWDVIDFLRQHV
SDWD FHBEEWFIROHVFRP R FRP XQLRQHV FXP SGID* RVR DQLYHUDURY



2 SFIRQHV GH DFFHVR GH SHU/RQDV QR
VRFLDV DOFOXE HQ @ WP SRUWDGD GH

LOYLHUOR

/D P SRWDGD GH LOYIHWQR FRP SWHQGH GHVGH P WG GH VHSVIHP EWH TXH WH FLHUDQ
SIVFIQDV GH YHWDQR \ FRP IHQ] D @ Wi#P SRWGD GHSRUMWD KDWD 1LIQDGN GH P D\R
DXQTXH VRQ IHFKDV D GHVP LQDU SRUHO&OXE ' XWDQWA @ WP SRWDGD GH LOYIHIOR @V
SHURQDV QR VRFIDV SXHGHQ DFFHGHU DO&XE HQ HWRV FDVRV \ FRQ @V \LJ XIHQWAV
FRQGLFLRQHV

e &RP R DFRP SD* DQW GH XQ WRFIR GHSHQGIHOW R GLVFDSDFIVDGR ( O WRFIR
GL\FDSDFIVIDGR R VXVIDP LODUHV GHEHQ VRIFIVDUHQ M RILFLQD XQ SDVH SDUD @ SHYWRQD
DFRP SD* DQOWA ( ODFRP SD* DQWA GHEH VHUMHP SUH @ P WP D SHURQD\ VR® SXHGH
DFFHGHU DO&OXE FRQ @ SHURQD D @ TXH DVXGD D @ TXH GHEH DVMAU HQ VRGR
P RP HOR

e &RP RDFRP SD* DQOW GH XQ P HQRUGH KDWD D* RV ( OSDGWH R @ P DGWH GHOVRFIR
P HQRU GHEHQ VRIFIVDU HQ @ RILFLQD HOSDVH SDUD HOFXIGDGRU 6R® VH WDP VD XQ
SDVH GH DFRP SD* DQWA SRUP HQRU\ Y/QLEDP HQWA VH SXHGH KDFHUXVR GH HWRV SDVHV
HQ @RV KRWDURY HQ &RV TXH HOSDGLH\ @ P DGUH VRFLRV DFUHGIVAQ TXH VH HOFXHQWDQ
WDEDNDQGR ( Q FDVR GH TXH HODFRP SD* DQWA VHD HOSDGWH R @ P DGUH GHOP HQRU
VR® SRGLE DFFHGHUDO&OXE FXDQGR HWAf WAQJ D FOVHV GH XQD DFIMIGDG R HVEXHD ( Q
FDVR GH TXH HODFRP SD* DQVIA VHD RWD SHURQD XQ FXIGDGRU XQ DP LJR R DA XIHQ GH
@ IDP lOD SRGWE DFFHGHUDOSOXE HQ VRGR P RP HQVR \ SDWD KDFHUXVR GH FXDO XLHU
LOWD@FLLQ FRQ HCP HQRU

e $FUHGMIQGR @ SHUMQHQFID D XQ FXE TXH P DOWQID XQ FRQYHQIR GH
FRUHVSRQGHQFLD FRQ QXHWAR &XXE ( OVRFIR GHOFOXE GH FRUHVSRQGHQFID TXH QR
SXHGH UHMGLU GH P DQHWD SHWP DQHOW HQ 1DYDUD GIVSRQGE GH XQ QVP HR
P £[ P R GHHQWDGDVDQXDO HQ@®P D\ RUD GH ®VFDWRV

¢ 0 HGLDQW @ FRP SWD GH XQD HQWDGD GLDUD R GH XQ SDVH TXLQFHQDCR P HQVXDOML\H
UAMGH IXHWD GH 1 DYDUD

* (QFDVRGHTXH ® SHURQD QRWRFIDVWD P IHP ElIRGHXQFXE GHS$ (' 21$ SRGUE
DFFHGHU\ GIM XVIDUGH QXHWAR & XE GH XQHVD YIHWDHVGH D K SRUXQ SWHFIR GH
HXWRV

o ' XIDQW @ FHOEWFIQ GH FDP SHRQDVRV R VRUDHRV GHSRUAYRV FRQ SDUAFLS DQVAV
H VALQRV GXWDQWA HOAHP SR QHFHVDUR SDUD DMAUDOHYHQVR / DV SHURQDV QR VRFLDV
GHEHLEQ LGHQWI LFDUH HQ UHFHS FLu Q DQVAV GH HQWDU

3DW REWAQHUP £VIQIRWP DFLuQ SXHGH HVFUELUD S DVbQHW FXXE WAQLVFRP



2 SFIRQHV GH DFFHVR GH SHU/RQDV QR
VRFLDV DOFOXE HQ @ VWP SRUWDGD GH

LQYLHLOR

$ FFHVR GH SHU/RQDV QR VRFLDV DOVHUYLFLR GH KRWH®BIUD

/ DVSHURQDV QR VRFLDV SRGIEQ DFFHGHUDOR OXXE FRQ XQ VRFIR UIHVSRQVDE B GH OXQHV D
YIHWHVDP HGLIRG D H FHSVR | HWAYRV HQWH @ \ @V KRUWDV SDWD KDFHUXVR
GH GV VHUYLFLIRV GH UIHWIX DFLp Q GHOB.OXE ' VSRQGLEQ GHXQP £[IP RGH KRWVGH
HWIDQFLD &DGD VRFIR SXHGH DFFHGHUFRQ XQP £[IP RGH SHUWRQDV QR VRFLDVDGXADV
\ MQ P VA HQ HCFDVR GH ®RVP HORUHV ( WD HQWDGD HV.J LDV

( Q HOFD\R GH @V I LHWIDV GH FXP SGID* RV LQI DQVUBN FRQWDVIDGDV DOHWYELR GH

KRWHGIUD &RVP HQRUHV QR GHEHQ SDJ DUFXRVID DA XQD ( Q HCFDVR GH BRVDGXARV @RV
SUP HWRV SXHGHQ HOWDUFRQ XQD HOWDGD WHGXFLGD GH O SRUSHURQD

P LHQWDV T XH GRV W XLHQWAV GHEHQ DERQDU® HQWDGD GLDUD

3DWD @ FHBEWFQ GHFXP SGID* RVDGXARV FROWDVIDGRY DOHWYIFIR GH KRWH®BIUD
@&V QR VRFLIRVVHQHQ DFFHWR J IDVXIVIR GH &XXQHV D YIHURHV D SDUAUGH @V KRWV

/ DV SHURQDV QR WRFLDV SXHGHQ DFFHGHUDO&XXE GH P DQHLD J LDVKIVID VRGRV &RV G DVD
SDUUGH @V KRWYV SDW KDFHUXWR GH &RV VHFLRV GH UHWIRDXWDFLLQ

/ DVSHUWRQDVQR VRFIDVDP LJDVR IDP LODIHV GH VRFLRV SRGLEQ DFFHGHUDOR.OXE @RV
VEEDGRV GRP LQJRV\ IHWMYRVDP HGLRG D SDWD KDFHUXVR GH RV VHUYLFLIRV GH
UHWXUDFLp Q GHOB.OXE &DGD VRFIR SXHGH DFFHGHUFRQ XQP £[IP RGH SHURQDVQR
VRFLDVDGXODV\ MQ OP WA HQ HOFDVR GH ®RVP HQRUHV 6HGHEHIEQDERQDU ~ HXWRV
SRUFDGD SHWRQD QR VRFID P D\ RUGH HGDG ( WDV SHWRQDV QR VRFIDV QR SRGLEQ
DFFHGHUDOS.OXE DWWV GH @V KRWV\ GHEHEQ DEDQGRQDUR DQVAV GH @V

KRWV GH QR VHUDV™ HO& OXXE J LLDLE HOP SRWM GH @ HQWDGD GLDUD FRUHVSRQGLHQW D
@ SHURQD LVSRQVDE®I GH @ FRP LGD R FHOEWFLUQ ' XWDQWA HVHVIHP SR QR SRGLEQ
XA} DUQLQJ XQD RWD LOWDDFLpQ GHO& XXE

o 7DP El«Q SXHGHQ DFFHGHU®RV\EEDGRV GRP LQJRV\ IHWYRV SDUD DVMAUD XQD
FHOEWDFIUQ EDXW R FRP XQIMQR FXP S®I* RVGH SHWRQDVP D\ RUHV TXHWQJID
XJ DUHQ @RV HVS DFLRV GH KRWHGIUD ( Q HWIA FDVR @ HQWDGD HV.J IDWIVID\ QR H[ LA
OP LV GH DGXORVQLGH P HQRUHV T XH SXHGHQ DFFHGHUFRQ FDGD SHWRQD VRFLD / DV
SHWRQDV QR VRFLDV QR SRGLEQ DFFHGHUDOS.XXE DWWV GH @V KRWDV\ GHEHEQ
DEDQGRQDUR DQVAVGH @V ~ KRWDV ' XUDQWWA HVHVIHP SR QR SRGLEQ XWiI) DUQIQJ XQD
RVD LOWRDF L Q GHO’.OXE

3 DD REVMQHUP £VIQIRWP DFLQ SXHGH HVFUELUD S DVIDQHV FOXE WAQLVFRP



2 SFIRQHV GH DFFHVR GH SHU/RQDV QR
VRFLDV DOFXXE HQ M VAP SRUWDGD GH YHUDOQR

/ DVP SRUDGD GH YHWDQR DOLI XDOT XH @ LQYIHUOR VRQ | HFKDV D GHWAWP LODUSRUHOS. OXE
6XH®I FRP SUHQGHUGHVGH SUQFLSIRV GH MQLR KDWR @ P VDG GH VHSVIHP EUH TXH WH
FLHUDQ SLVFLODVGH YHWDQR\ FRP L1HQ] D @ WP SRWDGD GHSRUAYD ' XUDQWA H\WM SHURGR
DA XQR GH BV SXQVRV LOQGLFDGRY DOWAURWP HQVM TXHGDQ VXSUP LGRVKDWD @ SWi[ IP D
WP SRUWDGD GH LQYLHQR

/ DV SHWRQDV QR VRFLDV SXHGHQ DFFHGHUDO&.OXXE HQ HWRV FDVRV

e &RP RDFRP SD* DQW GH XQ VRFLR GHSHQGLHQWA R GLVFDSDFIVDGR ( OVRFIR
GLFDSDFIMDGR R VXVIDP LADUHV GHE HQ VRAFLYDUHQ @ RILFLOD XQ SDVH SDWD @ SHWRQD
DFRP SD* DQWA ( CDFRP SD* DQVWA GHEH VHUMHP SLH@P P D SHURQD\ VR®R SXHGH
DFFHGHUDOS.OXE FRQ @ SHWRQD D @ TXH D\ XGD D @ T XH GHEH DVMAUHQ VRGR

P RP HOR

* &RP RDFRP SD* DQW GHXQP HQRUGHKDWD D* RV ( WK SDWH 1L.QDA D HO/WP R G D
GH® WP SRUWDGD GHSRUWAYD T XH VXHBI VHUD P MG GH MQIR

¢/ DVSHURQDV QR WRFIDV SXHGHQ DFFHGHUDO&XXE GH P DQHWD J WDVXXIVID VRGRV RV G DV D
SDUAUGH @V K SDUWD KDFHUXWR GH &RV VHWIFLIRV GH UHNWXWDFLLQ
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3 DWD VHUMRFIR GHO&XE WH GHEH GH DERQDUXQD FXRVID GH HQWDGD\ XQD
FXRVID GH WRFIR D H®UJ LUGH IRWP D DOXDCR WP HAADO

7DUW DV DS@FDGDV SDUWD
D* R QDVWWDOGHO GHHQHWR DO  GHGLFIHP EWH

&827% "' ( (175%" $

3UP HUIDP LODU o)

6HI XQGR IDP LADU\ MJ XLHQWAV o

-uYHOQHVGH D DP RV )

0 DRWHVGH D RV SDGUHV GH WRFLRV DFWD®V @)

62&,26,1)$17,/(6

1BERVGH D DRV o)

112 RVGHFXDWR B RV o

11 RVGHWHVD RV o)

113 RVGHGRVD RV o

112 RVP HOQRWHVGHGRVD® RV o
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/ DGRFXP HQVDFLQ RE@J DVRUD T XH GHEHLE SUHVHQVDUS DUD VHUVRFLR HV
e P SUMVR GHVRIFIVXG GHLQJ UHVR FRP R QXHYR VRFIR

e /IEWRGHIDP LOD

* ) RVRJWDI D GH FDUQHW

3DWDP EVIQIRWP DFlpQ SXHGH HVFUELUD DGP  LOMADFIRQ# FOXXE WAQLVFRP
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6RFIRVS GXORY - o
— |

6 RFLRV LQI DOVBV o

6RFIRVP DDRWIHVGH D* RV o

6RFIRVP DDRIHVGH D RV o

6RFIRVP D\ RUIHVGH D RV o

6RFIRVP DIRIVGH  D* RV\ \RFIRV
FRQ GHSHQGHQFLD




(MP S® IDP LDGH DGXORV\ QERVGH DPRV\ DRV

*  &XRWD GHHQWDGD

3UP HUIDP LIDU O
6HI XQGR IDP LIDU O
+IRGH DRV @)
+IRGH DRV O
727%$/ O

$ OVHUQXHYDV LOQVFUS FLRQHV HWID FDOWGDG WH SXHGH | IDFFIRQDUKDWID HQ  D* R

e &XRVD GH\RFIR DQXDO
| BRFIRDGXGR O
| BRFIRDGXGR O

+IRGH DRV O
+IRGH D RV @)
727$/ (0]

( Wi FXRVID SXHGH DERQDUMH DQXD® HOWA R GHIRWP DWIP HWAUDO

(MP S®&® HOFpPQ\ XJH\ DHVVRFIR GHO&XE FRQ XQDDOVO ¥HGDG P D\RUD  D* RV\
T XIHWH KDFHUVRFLD D VX FuQ\ XJH

( Q HWH FDVR VX HVSRWD GHEHLE DERQDUXQD FXRVID GH HQWDGD GH O TXH SXHGH
IIDFFIRQDUKDWD HQ D RVMQ LOWAHVHY DOMQHUVX FUQ\ XJ H XQD DQOWI ¥HGDG P D\ RUD

D RV

5HVSHFVR D @ FXRVD GH P DQWAQLP IHQVR VHLE @ FRUHVSRQGIHQWA D VRFIR DGXOR O
DQXDO

1250$7,98"' (), 1$1&$&+ 1" (/ (175f7,&2"' ( & 1<8* (6

/ RVFHQ\ XJ HV GH VRFLRV FRQ XQD DQWI YHGDG IQIHURUD ®V D RVGHEHWEQ DERQDUHO
HOWEVIFR HQ HOS®@] RP £[IP RGHXQ* R

/ RVFHQ\ XJ HVGH VRFLIRVFRQ XQD DQWI YHGDG GHHQWH \  D* RVGHEHLEQ DERQDUHO
HOWEVIFR HQ HOS@] RP £[IP RGHGRVD* RV HO  GHOHQWEWFR FDGD D* R

/ RVFHQ\ XJ HV GH VRFLRV FRQ XQD DQWI ¥HGDG WXSHURUD ®V D¢ RVGHEHEQ DERQDUHO
HOWEVIFR HQ HOS@] RP £[IP RGHFXDAWRD* RV HO  GHCHQWEWFR FDGDD* R
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$ KRW TXH\ D HV\WRFIR SXHGH KDFHUXVR GH VRGDV @V LOWIDOFLRQHV\ DSXQVIDUH D @V
DFVIMIGDGHY GHO& XXE

3 XHGH GIM XVIDUGH P DQHUWD J WIDVXLVID RV W XLHOWAV VHUVLFLRV

¢ 5HVHUD GH SOMADVGH WQLY\ SEGHO

o 5 HVHUD GH I LRQVRQHV

o 5 HVHUD GHOMOQT XHW

( WV UHVHUYDVYQLFDP HQWA VIHQHQ FRWH @ OX] GH SIWD
¢ 5 HVHUYD GH FD@ GH QDGR GH @ SWFIQD FXEIHWD P
¢ 5HVHWD GH\D® GH HAXGIR

¢ 5HVHWD GH VDD GHFXP SGI* RVHQ J XDUGHUD

e 5HVWHWDGHFXP S®I* RVHQ FD] DGRUHV

* 8 \WR GHOWHWIFIR GH J XDUGHUD

¢ 8 \R GHOWHWIFLR GH DM GH FD| DGRUHV

5 HVHUWYDDWDY«VGH®: HE RM$SS &XE 7HQLV3DP S®RQD

( OFOXE FXHQVID FRQ XQD DSQFDFLQ GRQGH SRGE KDFHUP XOWXG GH J HIRQHV 3 DD HAR
GHEH UHJ DMADUH FRQ VX QVP HIR GHVRFIR\ XQD FROQWDW D

2 SHWDFIRQHVT XH SRGLE WHDA DU

o 5HVHUYD GHSMBV\ SMFLQD
o $SXQVDUH D WDQNIQJ GH QLY SEGHO. SHRVD

¢ 5 HVHUYD GH HVSDFLRV \RFLDBNV

e  QWUSFIRQHVD DFMGDGHV

e 5 HVHUYD GH DPVIMGDGHV

e ( QUHQDGRUSHUWRQDO

e SHWWDGH)RWP LI1DO

e 5HWHUWDGHFXP SO RVHQ JXDUWGHUD\ FD| DGRUHV
e 7LHQGD HT XLSDFLRQHV GHSRUWAYDV

o YRGMQ\VHP DQDO

e 9%X] HQ QRWP DWVD\ DFVBV LQIRWP DFLuQ HFRQUP LED
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( BBOXXE FXHQD FRQ  GHVILEUMGRUHV FRQ HA LQ GH DVHI XWDU@® DFWDFLQ LOP HGLDVD
HQ VRGD @ H IQMLQ GHO&OXE / D XELFDFLQ GH HWRV DS DUDVRY HV HWID

e ( QWDGD GH @ FD@® 0 ROMG Q

¢ GHUMFIR GHJXDUGDURSD GHOHGL LFIR GH YHWXDURVY

o  3@QVD EDND GHCHGL LFIR GH VD@V GHSRWYDVGH 0 XVIOD

¢ 3RUFKHH WURUGH @ J XDUGHUD



2 «WNRIS\Q EGUIR
&) RGWR EPVEQAS HI P( FYF 81 RMGEQ TRSRE
EHQ RVMKEQBRY%GYF X RMGSQ



